
ALLERGY INFORMATION

Allergy What Happened

1

2

3

4

5

6

PHARMACY

Name Ph. #

PRIMARY PHYSICIAN

Name Ph. #

OTHER PHYSICIANS

Name Ph. #

Name Ph. #

VACCINATIONS

� Flu � Tetanus
(date) (date)

� Pneumococcal � Other
(date) (date)

WHAT DOES A HEALTH-SYSTEM
PHARMACIST DO?
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Health-system pharmacists are responsible for overseeing
all aspects of medication use. They directly interact with
physicians, nurses and other medical professionals as part
of the healthcare team.

Duties could include:
• reviewing patient charts.
• monitoring drug therapy.
• ensuring appropriate use of medications.
• providing information to other members of the

healthcare team.
• educating patients on medication use.
• preparing specialized medication forms, such as

injections.
• coordinating medication research.

Community pharmacists practice in your neighborhood phar-
macy. In addition to providing patients with their medications,
pharmacists help to manage patients’ diseases through patient
education, careful monitoring and observation and working
closely with other members of the healthcare team.

Duties could include:
• screening for medication-related problems.
• recommending nonprescription medications.
• consulting with other healthcare professionals,

such as doctors.
• counseling patients about their medications.
• answering patient questions.
• instructing patients on the proper use of medical

equipment.
• preparing unique or specialized medications.

Pharmacists can practice in a number of nontraditional and
specialized areas. These include, but are not limited to, the
following:

• Government service
• Healthcare administration
• Home infusion
• Hospice
• Managed care
• Nuclear pharmacy
• Professional associations
• Education
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INSTRUCTIONS: Maintain your most current health information on this card
and take it with you to each visit with healthcare providers (doctor, hospital,
pharmacy, etc.) Use pencil and update this list as needed.

You&
Your Pharmacist

WORKING TOGETHER
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POSITION STATEMENT ON CONTINUITY
OF CARE OF MEDICATION THERAPY

• Adherence rates for medications for chronic diseases
(e.g., asthma, diabetes, etc.) average only 40-50%.

• Nearly 125,000 Americans die every year as a result of
not taking medication properly (nonadherence).

• Nonadherence results in an estimated 10% of hospital
admissions.

• Nonadherence results in an estimated 23% of nursing-
home admissions.

• Nonadherence results in $100 billion in healthcare costs
each year.

WHAT IS “NONADHERENCE”?
“Nonadherence” is not taking your medications correctly. This
can mean:

• not ever filling prescriptions.
• taking an incorrect dose.
• taking medications at the wrong times or not often

enough.
• forgetting to take the medication completely.
• stopping the medication too soon (before it is finished or

before a healthcare professional has instructed you to
do so).

Your pharmacist helps to keep you healthy by maintaining a medica-
tion record. By working with you and your doctor or doctors, your
pharmacist can help make sure that your medicines work well for you.
Knowing things like allergies to drugs that you may have, diseases and
conditions that may affect your medications, and adverse effects you
may have experienced from drugs can help your pharmacist keep you
healthy. Specific ways in which pharmacists make sure your medication
use is safe and effective include:

• monitoring patients’ medication lists to ensure that drugs that
might interact with one another or alter the effectiveness of
each other aren’t being taken.

• ensuring that patients aren’t taking more than one drug that
does the same thing.

• educating patients about how, when and how much of their
medications to take.

• explaining complicated medication instructions in a simpler
fashion.

• asking patients questions about side effects and how their
medication is working.

• working with other healthcare professionals to make sure
patients are taking the most appropriate and safest medications.

• being accessible to patients whenever they have questions or
need more information.

Though pharmacy staff do everything they can to prevent medication
errors, it is also the responsibility of individual patients to assist with
the process. The following are things patients can do to increase the
likelihood of safe and effective medication use.

• Carry a list of all medications (including nonprescription med-
ications and herbal supplements) you are currently taking to
share with your doctor and pharmacist.

• When you are aware that you have any allergies to medica-
tions, share this information with your doctor and pharmacist.

• Ask your pharmacist any questions you have regarding your
medication, even if you don't want to be a "bother."

• Report any symptoms as soon as possible, even if you think
they are unrelated to your medication.

• Take time to learn the names, dosage and schedule for taking
your medications.

• Tell your pharmacist how you are taking medication, particu-
larly if it is different from the written directions.

• Ask the pharmacist to write down information for you so you
can reference specific instructions later if you forget them.

• Clarify directions for taking a new medication by repeating
them and allowing the pharmacist to confirm.

• Question anything you don’t understand or that looks differ-
ent or not right. Ask for clarification on changes (e.g., pills
look different, dosage strength is different, directions for tak-
ing are different) to your medication refill.

The Michigan Society of Health-System Pharmacists is committed
to ensuring that patients’ experiences with prescription and over-
the-counter medications are safe and effective.

Pharmacists work with all healthcare professionals and are read-
ily accessible.

Pharmacists are trained experts in medication safety and medica-
tion use.

Pharmacists are involved throughout the course of patients’
treatments, both at home and at the hospital.

We encourage patients to take an active role in medication safe-
ty by maintaining an accurate medication list to communicate
with all of their healthcare providers.
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